Quick Start Tutorial: 
Building Your First Automated Texting Flow (For Beginners)

This texting platform is a beginner-friendly platform for mass texting, auto-replies, forms, and follow-ups. 

It's great for churches, nonprofits, or businesses—whether you're running community initiatives, opt-ins, marketing campaigns, affiliate promotions, lead generation, event RSVPs, customer feedback, or sales follow-ups. 

Use it to build relationships at scale with high open rates (texts get read fast!).

This guide walks you through a simple flow (keyword trigger → message → form → follow-up). All steps after creating keywords are optional—you can start basic and add features later.


Step 1: Sign Up, Basics, and TCR Registration (Campaign Registry™)
· Go to the website and sign up using my affiliate link: 

Click Here (this gets you a trial and supports my work!).
· Input Referral Code: abundantlivingllc (if did not auto populate)
· Verify your phone/email and set up a dedicated texting number (follow their prompts—choose a local area code).
· Buy credits (start small; most texts cost 1 credit).
· Important: Register with The Campaign Registry™ (TCR) — this is required for compliant texting in the US and helps avoid blocks. Project Broadcast guides you (look for "Register SMS Campaign" or similar in Settings or during number setup).
Keep it simple: If you're starting under one main business/church/organization (as most beginners do), register everything consistently under that single entity/brand name. Use their provided templates and tweak slightly to match your brand—don't over-describe every future use or campaign. TCR is a third-party approval process (not Project Broadcast directly), so once approved, you can safely add more campaigns/variations under the same brand. Approval can take days/weeks; follow their prompts exactly and reply to any follow-up emails quickly.

Step 2: Set Up Global Custom Field Names (Before Forms)
· Dashboard left menu → More (or Settings tab) → Settings → Custom Field Names tab.
· Here you define labels for up to 50 global custom fields (e.g., "Pledge Amount", "Church Name", "Volunteer Interest").
· Why this first? These global settings make all your forms consistent. Once set, they're permanent-ish—changing them later can mix up exported data (CSV/Excel reports will have mismatched column headers). Decide on clear, permanent names now (e.g., "Sponsor Pledge" instead of something vague) so exports stay organized when you analyze responses later.
Step 3: Create Keywords (Triggers)
· Dashboard → Keywords → "+" or "Create New Keyword."
· Add keywords (e.g., INFO, GIVE, SERVE, BUSINESS, CHURCH)—uppercase and simple.
· Optional: Inside each keyword's settings, add an Auto Response (short text sent instantly when someone texts the keyword). You can skip this and keep it basic at first.
Step 4: Set Up Trackable Links (for External Sites, Giving Links, etc.)
· Dashboard → Trackable Links (under features or tools section).
· Create new trackable links: Paste your real URL (e.g., giving page, website, affiliate offer), give it a name, and save—Project Broadcast shortens it and wraps it in their domain.
· Why? Direct external links can trigger spam filters/carrier blocks. Trackable links use PB's trusted domain to redirect, improving deliverability and letting you see clicks/stats.
· Insert them later via the + icon (next step).
Step 5: Build Configurable Forms (Optional – for Collecting Details)
· Dashboard → Forms (or Configurable Forms) → "Create New Form."
· Drag-and-drop fields (use your global custom fields from Step 2).
· Save → PB generates a unique link/code for each form.
· Don't copy-paste raw URLs — instead, insert them directly when building messages (see Step 6).
Step 6: Build Messages & Insert Elements (+ Icon Method)
· When creating auto-responses (in keyword settings), campaigns, or broadcasts: Use the message composer.
· To add forms, trackable links, dynamic fields, etc.: Click the + icon in the composer → choose what to insert (form, trackable link, etc.).
This keeps everything clean, trackable, and compliant—no manual copying needed.
Step 7: Set Up Follow-Ups After Forms (Optional)
· In form settings → add actions like "Add to Campaign" or "Apply Tag."
· Create a Campaign (Dashboard → Campaigns → Create New) for drip/timed messages (e.g., send giving link after sponsor form).
· Form completion can auto-trigger tags or new keyword behaviors for follow-ups.
Step 8: Test and Launch
· Test: Text your number with a keyword → check reply/form/follow-up.
· Monitor in Contacts, Chat, or Analytics.
· Go live: Share your number (e.g., "Text INFO to [your number]!").


Start small—one keyword + optional auto-response/form. 

Add complexity later. Project Broadcast's help center, videos, or support chat are excellent for visuals. 
You've got this—happy building! 

Let me know if you need screenshots clarified or tweaks!




Are you a referrer?
You can create your own referral link and get paid for sharing this with your team, friends, partners/affiliates. 
Click Here

